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IMPORTANT 

Do not return this 
product to the store. 

For assembly problems or 
questions contact: Eureka's 
Customer Service Division toll 
free at 1-800-282-2886*, 7 a.m. 
to 8 p.m., Central Standard 
Time, Monday through 
Saturday. 

For replacement of broken 
or missing items to be 

shipped direct to you, call 
1-800-438-7352*, 8 a.m. to 
4:45 p.m., Central Standard 
Time, Monday through Friday. 

*En Mexico Name al 5670-6169 



www.eureka.com 



IMPORTANT SAFEGUARDS 

When using an electrical appliance, basic precautions should always be followed, 
including the following: 

READ ALL INSTRUCTIONS BEFORE USING THIS VACUUM CLEANER. 

WARNING 

To reduce the risk of fire, electric shock, injury to persons or damage when using your 
vacuum cleaner, follow basic safety precautions including the following: 

• Do not use outdoors or on wet surfaces. 

• Do not leave vacuum cleaner when plugged in. Turn off the switch and unplug the 
electrical cord when not in use and before servicing. 

• Do not allow to be used as a toy. Close attention is necessary when used by or near 
children. 

• Use only as described in this manual. Use only manufacturer's recommended 
attachments. 

• Do not use with damaged cord or plug. If vacuum cleaner is not working as it should, 
has been dropped, damaged, left outdoors, or dropped into water, return it to a service 
center before using. 

• Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord 
around sharp edges or corners. Do not run vacuum cleaner over cord. Keep cord 
away from heated surfaces. 

• Do not use extension cords or outlets with inadequate current carrying capacity. 

• Turn off all controls before unplugging. 

• Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord. 

• Do not handle plug or vacuum cleaner with wet hands. 

• Do not put any object into openings. Do not use with any opening blocked; keep free 
of dust, lint, hair, and anything that may reduce airflow. 

• This vacuum cleaner creates suction and contains a revolving brush roll. Keep hair, 
loose clothing, fingers, and all parts of body away from openings and moving parts. 

• Do not place cleaner on furniture or stairs as the brush roll may cause damage. Place 
cleaner on floor with the handle in storage position while using attachments. 

• Do not pick up anything that is burning or smoking, such as cigarettes, matches, or 
hot ashes. 

• Do not use without paper bag or filter(s) in place. 

• Belt pulleys can become hot during normal use. To prevent burns, avoid touching the 
belt pulley when servicing the drive belt. 

• Use extra care when cleaning on stairs. 

• Do not use to pick up flammable or combustible liquids such as gasoline, or use in 
areas where they may be present. 

• Store your cleaner indoors in a cool, dry area. 

• Keep your work area well lighted. 

• Unplug electrical appliances before vacuuming them. 

SAVE THESE INSTRUCTIONS 

Proper assembly and safe use of your vacuum cleaner are your responsibilities. Your 
cleaner is intended only for household use. The cleaner should be stored in a dry indoor 
area. Read this Owner's Manual carefully for important use and safety information. 



2 



CONSEILS DE SECURITE 

Lors de I'utilisation d'un appareil electrique, quelques precautions elementaires doivent 
etre observees, incluant les suivantes: 

LISEZ TOUTES LES INSTRUCTIONS AVANT D'UTILISER VOTRE ASPIRATEUR. 

AVERTISSEMENT 

Pour reduire le risque de feu, de choc electrique ou de blessure ou de dommages 
lorsque vous utilisez votre aspirateur, suivez les conseils de securite, y compris le suivant: 

• Ne pas utiliser I'aspirateur a I'exterieur ou sur une surface mouillee. 

• Ne pas laisser I'aspirateur seul quand il est branche. Mettre l interrupteur sur 
arret et debrancher I'appareil lorsque vous ne I'utilisez pas ou avant I'entretien. 

• Ne pas permettre que I'aspirateur soit utilise comme un jouet. Une attention particuliere 
est necessaire lorsqu'il est utilise par ou pres d'un enfant. 

• Suivre strictement les recommandations d'utilisation de ce manuel. Utiliser uniquement 
les accessoires recommandes par le fabricant. 

• Ne jamais utiliser I'aspirateur si le cordon ou la fiche sont endommages. Si I'aspirateur 
ne fonctionne pas comme il le devrait, s'il a ete echappe, s'il est endommage, s'il a 
ete laisse a I'exterieur ou echappe dans de I'eau, le retourner a un centre de service 
avant de I'utiliser. 

• Ne pas I'aspirateur ou le transporter par le cordon. Ne pas utiliser le cordon en guise 
de poignee. Ne pas fermer une porte sur le cordon ou tirer le cordon sur des bordures 
ou des coins pointus. Ne pas passer I'aspirateur sur le cordon. Tenir le cordon a 
distance des surfaces chauffantes. 

• Ne pas utiliser des cordons de rallonge ou des prises qui n'ont pas une capacite 
suffisante pour transporter le courant. 

• Mettre sur arret tous les boutons de commande avant de debrancher. 

• Ne pas debrancher I'aspirateur en tirant sur le cordon. Pour debrancher saisir la fiche 
et non pas le cordon. 

• Ne touchez pas la fiche ou I'appareil avec les mains mouillees. 

• Ne rien inserer dans les ouvertures. Ne pas utiliser I'aspirateur si des ouvertures sont 
bloquees. Vous assurer qu'elles soient degagees de poussiere, de mousse, de cheveux 
ou de tout autre chose qui pourrait reduire le passage de I'air. 

• Cet appareil produit de I'aspiration et certains comportent un rouleau-brosse rotatif. 
Tenez les pieces mobiles et les ouvertures eloignees des cheveux, des vetements, des 
doigts et des parties du corps. 

• Ne placez pas I'appareil sur des meubles, car le rouleau-brosse pourrait les endommager. 
Placez-le sur le plancher, le manche etant en position de rangement lorsque des 
accessoires sont utilises. 

• Ne pas ramasser des objets qui brulent ou fument comme les cigarettes, les allumettes 
ou les cendres chaudes. 

• Ne pas utiliser sans que le sac a poussiere ou le(s) filtre(s) ne soient en place. 

• Les poulies de la courroie peuvent s'echauffer pendant I'utilisation normale. Pour 
empecher de vous bruler, evitez de toucher la poulie de la courroie lors de I'entretien 
ou le remplacement de la courroie. 

• Porter une attention particuliere lorsque vous nettoyez les escaliers. 

• Ne pas utiliser pour ramasser des liquides inflammables ou combustibles, comme de 
I'essence. Ne pas utiliser dans les endroits ou ces liquides pourraient etre presents. 

• Entreposer votre aspirateur a I'interieur, dans un endroit propre et sec. 

• Maintenir un bon eclairage a I'endroit ou vous travaillez. 

• Debrancher les appareils electriques avant de les passer a I'aspirateur. 

CONSERVEZ CES INSTRUCTIONS 

L'assemblage et I'emploi corrects de votre aspirateur sont votre responsabilite. Votre 
aspirateur est congu uniquement pour I'empioi menager. li taut entreposer I'aspirateur 
dans un endroit sec, a I'interieur. Lisez le manuel du proprietaire avec attention pour 
des renseignements importants concernant I'emploi et la securite. 
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To reduce the risk of electric shock, this appliance has a polarized plug (one blade 
wider than the other). This plug will fit in a polarized outlet only one way. If the plug does 
not fit fully in the outlet, reverse the plug. If it still does not fit, contact a qualified electrician 
to install the proper outlet. Do not change the plug in any way. 

Afin de reduire le risque de choc electrique, cet appareil est muni d une fiche polarisee 
(une des lames est plus large). Cette fiche ne peut etre inseree dans une prise polarisee 
que d'une seule fagon. Si la fiche ne peut etre inseree dans la prise, retourner la fiche. 
Si la fiche ne peut toujours pas etre inseree dans la prise, faire installer une prise adequate 
par un electricien qualifie. Ne pas modifier la fiche. 

GENERAL INFORMATION 

The cleaner is designed to pick up dirt and dust particles. Avoid picking up hard or sharp 
objects with the cleaner to prevent bag tears, hose clogs, and fan blade breakage with 
subsequent motor damage. 

Service Information 

The instructions in this booklet serve as a guide to routine maintenance. For additional 
service information telephone our toll free number for the nearest Eureka Authorized 
Warranty Station. You should know the model, type and serial numbers when 
you call: 

USA: 1-800-282-2886 
Mexico: 5670-6169 
Canada: 1-800-282-2886 

If you prefer, you can write to The Eureka Company, Service Division, 807 North Main 
Street, Bloomington, Illinois 61701, USA. In Canada write to The Eureka Company, 
866 Langs Drive, Cambridge, Ontario N3H 2N7. Refer to The Eureka Limited Warranty 
for complete service information. 

DO NOT OIL the motor or the brush roll at any time. The bearings are 
permanently lubricated and sealed. 



Rating Plate 

The model, type, and serial numbers are indicated 
on the rating plate located on the back of the 
cleaner. For prompt and complete service 
information, always refer to these numbers when 
inquiring about service. 

Model & Type 

Serial No. 



Thermal Cut Off 

This vacuum cleaner has a special thermostat that protects the cleaner in case of motor 
overheating. If the cleaner suddenly shuts off, push the switch pedal once and unplug 
the cleaner. Check the cleaner for a possible source of overheating such as a full bag, a 
blocked hose or clogged filter. If these conditions are found, fix them and wait at least 30 
minutes before attempting to use the cleaner. After the 30 minute period, plug the cleaner 
back in and turn on the switch. If the cleaner still does not run, then take it to a Eureka 
Authorized Service Center for repair. 




MODEL 


TYPE SERIAL NO. 


VOLTS 


AMPS. HERTZ 




SERVICE INFORMATION: 1-800-282-2886 




THE EUREKA COMPANY 




BLOOMINGTON, ILLINOIS 61701 
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All About Your Cleaner 




Hose retention hook. Data 
Rotate to release hose, plate 



HOW TO USE 

The upright vacuum cleaner design allows use on multiple types of carpeting and on 
upholstery or bare floors with attachments. When using the attachment tools, place 
the handle in the upright position. Do not place cleaner on furniture or steps as 
the brush roll may cause damage. 
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Using Your Cleaner 

Release the cord by turning down the top cord hook 
and connect to your electrical outlet. 

Tilt the cleaner towards you (1) and tap the pedal 
with your foot (2). The brushes will automatically 
come into contact with the floor. Switch on. 

For cleaning under furniture continue the downward 
movement of the handle and tap the pedal once 
more to bring the brushes into contact with the floor. 



3-speed Power Setting 



CD — 



Ch 



Off 
Low 
Med 
High 



The Controls 

Move switch from off 
position increasing 
power as you slide 
switch from low to 
high. High provides 
the best cleaning 
power and dust 
separation. 




Filter indicator 

Red neon indicator 
comes on when the 
washable HEPA filter 
needs cleaning or 
changing. See page 
9 for instructions on 
changing orcleaning. 



Cleaner Height Setting 

WARNING: Avoid injury. Keep loose clothing, hair, fingers, and all other parts of 
body away from any moving part (such as the revolving brush). Turn 
off the switch and unplug the cleaner before changing the cleaner 
height setting. 



The front of the cleaner has an adjustment that 
raises or lowers the cleaner base to match the 
type of carpet. With the cleaner cord unplugged, 
set the adjustment to lowest setting for 
maximum cleaning. If the cleaner is difficult to 
push, move adjustment to next highest setting 
until cleaner is comfortable to push. The brush 
roll must reach the carpet for effective cleaning. 
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Using the Accessories 

Simply remove the flexible hose and hose handle from the rear of the machine (Fig. A) 
and add to it any of the tools which are stored in the back of the machine (Fig. B). 

The dusting brush can be attached to any of the other tools as shown and can be used 
to clean small areas of carpets such as stair treads and cushion covers etc. The crevice 
nozzle is designed for cleaning in narrow difficult places. To reach high ceilings, curtains, 
etc. assemble the extension tubes on the hose handle (Fig. C) and fit the attachment 
required to the end marked ^ (Fig. D). 

The extension tube assembly consists of two tubes - with one located inside the other 
for storage. Assemble only as shown. After using the flexible hose, always ensure that 
the hose handle is pressed firmly into the socket to complete the air seal. Fit the flexible 
hose over the carrying handle and replace the auxiliary tools in their correct locations. 
(See Figs. E and F). 



Crevice 
nozzle 





Dusting 
brush 



Extension 
tubes 




Checking and Changing 
the dust bag. 

NOTE: Turn off the switch and 
unplug the electrical cord before 
changing dust bag. Never operate 
the vacuum cleaner without the dust 
bag or the filter. 

When the bag status indicator becomes 
completely orange, the bag should be 
checked or changed at once to maintain 
effective operation. 

a) Remove the dust bag cover as 
shown. 

b) Slide out old dust bag. 




c) Bend card finger on old dust bag over 
into dust hole to prevent dust from 
escaping and dispose of bag. 

d) Insert new dust bag ensuring it is 
correctly located. 

e) Ensure that the bag does not interfere 
with the closing of the dust bag cover 
and correctly replace cover. 

The disposable dust bag plays a very 
important role in the efficiency of a 
vacuum cleaner. The purpose of the 
paper bag is to trap dirt. As the bag traps 
dirt, it must also be porous enough to 
allow air to pass on through. If the paper 
bag becomes clogged, no air can pass 
through the cleaner and no cleaning can 
take place regardless of how powerful 
the unit. Change the dust bag and check 
the filters frequently. Some fine particles 
can restrict airflow very quickly and will 
decrease performance even before the 
bag appears to be full. 

When vacuuming carpet fresheners or 
cleaners, powder, plaster dust, or similar 
fine substances, the bag and filters may 
require more frequent maintenance. 
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Maintaining Good Performance 
Changing the motor protection filter 

The motor filter should be changed at 
least 3 to 4 times a year depending on 
usage to ensure efficient performance 
of your cleaner. To improve filtration the 
motor filter is carbon impregnated to 
absorb household smells. 



HEPA filter 

When the red filter indicator comes on 
follow the steps 1 through 4 detailed 
below. If after cleaning the indicator 
light remains on, it is time to replace the 
filter. 




Cleaning the CleanStream® Washable HEPA Filter 

1. Holding filter by its plastic frame, carefully remove filter from vacuum cleaner. 

2. Rinse dirty side of filter under warm water, low pressure tap water. Water should flow 
parallel to pleats. Angle filter to water stream to wash dirt from ridges of pleats. 

• Avoid getting clean side of filter wet during washing. Wetting clean side will increase 
drying time. 

3. Angle filter and rinse from opposite direction. Continue this process until filter is clean. 

4. Carefully shake water from surface of filter and allow filter to dry at least 60 minutes 
before reinstalling filter in vacuum cleaner. Do not put damp filter back in vacuum 
cleaner. 

CAUTION: If your cartridge does not say "CleanStream® HEPA Filter" it is not 
reusable - Do Not Wash. 

Cleaning the HEPA Filter 

1 . Holding filter by its plastic frame, carefully remove filter from vacuum cleaner. 

2. Shake or brush filter over a waste container. 

3. Replace in vacuum cleaner. 

Important: Regular changing and cleaning of the filters is essential to ensure high 
filtration of dust particles and will enhance your cleaners performance and extend its life- 
span. 

Note: See safety features on Page 16 to help you to identify when your filters may be 
blocked and require changing. 
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User Maintenance 



IMPORTANT: Switch the cleaner off and remove plug from electrical outlet before 
repairing or servicing your cleaner. 



Reduced pick-up ... but no suction at 

hose handle 




Check all filters and replace if necessary. 

Particular attention should be paid to filter at the rear of the Cyclonic cassette. 
Check rear air-tube and unblock if necessary by following steps 1 , 2 and 7. 
Check hose for blockages by following steps 1 to 7. 
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customer order form goes here 
it is an 8 1/2 x 11 



customer order form goes here 
it is an 8 1/2 x 11 
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customer order form goes here 
it is an 8 1/2 x 11 



User Maintenance 



IMPORTANT: Switch the cleaner off and remove plug from electrical outlet before 
repairing or servicing your cleaner. 

Reduced pick-up . . . but suction at 

hose handle 




If your cleaner ceases to pick up dust, a blockage may have occurred between the 
cleaning head and the hose. Clearing the blockage is simple. 



Undo fasteners 



2) Remove base plate 
and brush roll as 
shown on page 12. 





/v (5) Tighten fasteners 



User Maintenance 



Changing the rubber drive belt and brush roller 

• The motor drives the brush roller by means of a rubber belt. To prevent damage to the 
belt, the motor should be switched off immediately if the roller becomes jammed by 
picking up large solid objects, carpet fringes or the like. 

• This is usually obvious from the change in the sound of the motor or the smell of burning 
rubber. Should the belt fail and the brush roller cease to rotate then replacement is very 
simple as shown below. 

• After some time, depending on the nature of the surfaces that are cleaned, the bristles 
of the rotating brush will become worn. To maintain efficiency, once the bristles 
become worn, the brush roller assembly should be replaced, as shown below. 

IMPORTANT: Switch the cleaner off and remove plug from electrical outlet before 
repairing or servicing your cleaner. 

/ ^ (T) Undo fasteners 

(2) To remove base plate, lift 
wheel carriage out of the 
way, then remove base 
plate. 




Lift out brush roll and carefully remove any 
entwined cotton, wool or fluff with scissors. 



(4) Remove broken/damaged belt. 




Pull off bearing plate 'A' 
from each end and 
remove any dirt - then 
push bearing plates 
back into position. 



Place new belt over 
motor pulley spindle. 



User Maintenance 



8 ) Push this end in first 

9 ) Pull brush roll forward 

(10) Locate this end 

NOTE: Rotate brush roll to 
centralize belt. 





Replace base plate by 
inserting tabs on 
base plate into slots 
on base of unit. Drop 
wheel carriage back 
into place. 



13) Tighten fasteners 



IMPORTANT: This area must be hooked under 
before tightening fasteners. 

NOTE: After replacing base plate switch cleaner 
on and check brush is rotating before 
using again. 



How To Replace Light Bulb 



NOTE: Turn off the switch and unplug 
the electrical cord before 
changing light bulb. 

1 . Remove two screws from the top of lens. 
Remove lens to access light bulb. 

2. Pull out light bulb; push new bulb into 
place. Use Genuine Bulb No. 57940-2. 

3. Install headlight lens to proper position 
on hood. Secure with the two screws. 





13 



Please Note 

The brush roller in the cleaning head rotates at high speed and can cause damage 
to the electrical cord if the cleaner passes over it during cleaning operations. 

Care should be taken to ensure that this does not happen. 

If the cleaning head has accidentally passed over the electrical cord the following action 
should be taken: 

1. Switch off and remove the plug from the electrical outlet. 

2. Examine the electrical cord for damage (only after removing the plug from the 
electrical outlet). 

3. If there is any sign of damage to the electrical cord it MUST be replaced; we 
recommend that this should be carried out by an authorized Eureka Service Center. 

4. NEVER use the machine with a damaged electrical cord. 

While using the accessories the brush roller of the cleaner continues to rotate, 
therefore we advise against allowing the vacuum cleaner to run on the same spot 
for long periods as this could cause over-brushing of the carpet pile beneath. 

Safety Features 

Your cleaner is fitted with a safety device to help you identify when a blockage has 
occurred and subsequently to prevent your cleaner overheating. 

If you continue to use your cleaner with a blockage present the motor will automatically 
stop for a few minutes to prevent overheating as your cleaner is fitted with a thermal cut- 
out. In this event switch off your cleaner, disconnect from the electricity supply and allow 
your cleaner to cool. Ensure all blockages are cleared. 

Note: If your cleaner does not start again, allow extra cooling down time. 

Remember 

1 . If your cleaner does not operate, check the plug connection, plug fuse and mains fuse. 

2. Should a blockage in the hose occur, try pushing a length of ordinary curtain expander 
wire with a blunt hook on it through the hose to dislodge the blockage, taking care not 
to damage the inside of the hose. If this is not successful, contact the nearest Service 
Center. Picking up items such as needles, pins, hair pins, clippings of cloth, sizeable 
pieces of paper, wrappings from cigarette packets or sweets, etc. , may block the hose. 
We regret that they cannot regard the clearing of blocked hoses as a service that can 
be given, free of charge, under the guarantee. 

3. Never pick up hot cinders or lighted cigarette ends. 

4. Make certain that your cleaner always remains dry and does not come into 
contact with water or any other liquid. It is not designed as a wet pick-up 
cleaner, and must never be used on damp carpets or wet floors. 

5. Always store your cleaner in a dry place. 

6. Renew both the filters regularly in accordance with the Instructions for use. 

7. To ensure the smooth running of your cleaner, from time to time remove the base plate 
of your cleaner and go through the sequence on page 1 1 . 
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Important Safety Instructions 

It is important that this instruction book should be retained with the cleaner for 
future reference. Should the cleaner be sold or transferred to another owner, or 
should you move and leave the cleaner, always ensure that this book is supplied 
with it in order that the new owner can be acquainted with its functions and the 
relevant warnings. 

Your new vacuum cleaner is intended for household use; its life may be shortened 
if it is used extensively for other purposes. For heavy-duty vacuuming, e.g. during 
renovation work, we recommend that you use one of our commercial cleaning 
products. 

These warnings are provided in the interest of safety. You should read them 
carefully before using the cleaner. 









• Cleaning conditions 

• Always store your 
vacuum cleaner in a dry 
place away from damp 
atmosphere and do not 
use it to pick up water or 
other liquids. 

• Avoid vacuuming freshly 
shampooed carpets while 
still damp. 

• Never pick up hot cinders 
or lighted cigarette ends. 

• Do not use the cleaner in 
the presence of flammable 
gases. 

• Keep the cleaner away from 
open fires or other heat 
sources such as gas fires 
or radiators when they are 
on. 

• Electrical Cord 

• Do not pull on the electrical 
cord to remove the plug 
from the wall socket. 

• Ensure the electrical cord 
is kept well away from the 
rotating brush of your 
cleaner while in operation. 

• Never allow anyone to have 
access to the rotating brush 
unless the cleaner is 
disconnected from the 
electrical outlet. 



• Remove the plug from the wall 
socket before attempting any 
form of user maintenance 
specified in the Instructions for 
use. 

• Donotcarryordragyourvacuum 
cleaner by the electrical cord. 

• Keep the electrical cord away 
from heat, oil, sharp edges and 
rough surfaces to prevent 
damage to the cord. 

• Using the cleaner 

• This cleaner is designed to be 
operated by adults. Children 
should not be allowed to tamper 
with the controls or play with the 
cleaner. 

• Never leave the cleaner running 
unattended. 

• Extreme care is required when 
cleaning stair carpets with your 
cleaner. Ensure that your 
cleaner is in a stable position at 
the bottom of the stairs, and 
take care not to overstretch the 
hose. 

• When fitting and changing the 
accessories always follow the 
Instructions for use. 
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Important safety instructions 



• Filters 

• Regularly inspect filters and replace 
them when necessary according to 
the instructions for use. 



• Always use genuine filters. 




• Service and repair 

• It is dangerous to alter the 
specifications or modify the cleaner 
in any way. 

• Under no circumstances should you 
attemptto repair the cleaner yourself. 
Repairs undertaken by unauthorized 
or inexperienced persons may cause 
injury and/or serious malfunctioning. 

• In the event the electrical cord 
has been damaged in any way, it 
must be replaced and we 
recommend that this be carried 
out by a Sears service agent as 
special purpose tools are 
required. 

• This cleaner should be serviced by 
authorized personnel and only 
genuine replacement parts should 
be used. 



• ALWAYS work with the cleaner 
belowyou. Ensure it is positioned 
up against the bottom step. 



• Don't stand the cleaner above 
you at the top of the stairs. 




16 



THE EUREKA LIMITED WARRANTY 

What This Warranty Covers 

Your Eureka cleaner is warranted to be free from all defects in material and workmanship in normal household 
use for a period of one year. The warranty is granted only to the original purchaser and members of his or her 
immediate household. The warranty is subject to the following provisions. 

What This Warranty Does Not Cover 

• Parts of the cleaner that require replacement under normal use, such as disposable dust bags, filters, drive belts, 
light bulbs, and brush roll bristles 

• Damages or malfunctions caused by negligence, abuse, or use not in accordance with the Owner's Guide. 

• Defects or damages caused by unauthorized service or the use of other than Genuine Eureka parts. 

y^hat The Eureka Company Will Do 

The Eureka Company will, at its option, repair or replace a defective cleaner or cleaner part that is covered by 
this warranty. As a matter of warranty policy, the Eureka Company will not refund the consumer's purchase 
price. 

\^arranty Registration 

Please fill out and return the warranty registration card accompanying your cleaner. 

Obtaining Warranty Service 

To obtain warranty service you must return the defective cleaner or cleaner part along with proof of purchase 
to any Eureka Authorized Warranty Station. 

You will find the nearest location in the Yellow Pages, under "Vacuum Cleaners-Service and Repair." Be 
certain that the Warranty Station is "Eureka Authorized." 

For the location of the nearest Eureka Authorized Warranty Station or for service information, telephone toll 
free: 

USA: 1-800-282-2886 
Mexico: 5670-6169 
Canada: 1-800-282-2886 

If you prefer, you can write to The Eureka Company, Service Division, 807 North Main Street, Bloomington, 
Illinois 61701, USA. In Canada write to The Eureka Company, 866 Langs Drive, Cambridge Ontario N3H 2N7. 

If it is necessary to ship the cleaner outside your community to obtain warranty repair, you must pay the 
shipping charges to the Eureka Authorized Warranty Station. 

Return shipping charges will be paid by the Warranty Station. When returning parts for repair, please include 
the model, type, and serial number from the data plate on the cleaner. 

Jfurther Limitations and Exclusions 

Any warranty that may be implied in connection with your purchase or use of the cleaner, including any 
warranty of Merchantability or any warranty for Fitness For A Particular Purpose is limited to the duration of 
this warranty. Some states do not allow limitations on how long an implied warranty lasts, so the above 
limitations may not apply to you. 

Your relief for the breach of this warranty is limited to the relief expressly provided above. In no event 
shall Eureka be liable for any consequential or incidental damages you may incur in connection with your 
purchase or use of the cleaner. Some states do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you. 

This warranty gives you specific legal rights. You may also have other rights which vary by state. 



GENUINE 

EUREKA PRODUCT 



Questions & Answers about Genuine Eureka Products 

Q: Why should I use only Genuine Eureka paper bags, belts, and parts in my Eureka vacuum cleaner? 

A: Using Genuine Eureka Products, which are made to our exacting specifications and engineered with 
emphasis on quality, performance, and customer satisfaction, ensures the long life and cleaning 
efficiency of your vacuum cleaner. Overall, this saves you money and helps to keep your home clean. 

Q: How can I be sure I am using only genuine Eureka products in my vacuum cleaner? 

A: Typically, packaged products and paper bags can be identified by a "Genuine Eureka Product" symbol 
(see illustration above). For further identification assistance, you may call our toll-free number, 1- 
800-282-2886, for the location of a nearby Eureka Authorized Warranty Station. 

Q: Are there any differences between "made to fit" or "imitation" and Genuine Eureka paper bags, 
belts, and parts? 

A: Yes, there are some very important differences in materials, quality, and reliability. Many customers 
have mistakenly purchased "imitation" paper bags and parts while thinking they purchased genuine. 
Unfortunately, many of these customers discovered the differences after they experienced related 
difficulties. 

For Genuine Eureka Value, Accept No Imitations! 
THE EUREKA COMPANY 

Bloomington, Illinois 61701 



©2001 White Consolidated Industries, Inc. 

Printed in U.S.A. 

Part No. 71530 (6/01 ) Bloomington, IL 61701 



